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Best of the Best Overall Service

Beverly Hills, CA — March 9, 2009 -- Hilton Hotels & Resorts today announced
the winners of its annual awards recognizing top performing North American
hotels based on outstanding performance in the areas of customer loyalty,
service, quality assurance and customer satisfaction ratings — as well as
exemplary efforts in hotel accommodations and sustainability achievements.
Hotel performance is measured using Hilton’s Satisfaction and Loyalty Tracking
(SALT) system

SERVICE AWARDS

BEST OVERALL SERVICE
(Awarded to the Hilton hotel with the highest year-end Overall Service SALT score)
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